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1. Introduction

The Ask A Pharmacist (AAP) mobile application provides users access to vetted information in
an easy to use website link format without users needing to worry about locating valid
information on their own via the Internet and/or potentially untrusted sources.

AAP also allows Veterans with verified My HealtheVet (MHV) accounts to access pharmacy
services and secured messaging through their MHV account.

1.1. Purpose

The purpose of this AAP User Manual is to provide an overview, access procedures, and
functionality usage procedures for the software. Also included in this manual is a general
overview of the AAP application.

1.2. Overview

Veterans Health Administration (VHA), Patient Care Services (PCS), Pharmacy Benefits
Management (PBM) requests a mobile application that expands patient care services by
providing trusted medication resources and answers to frequently asked medication questions
developed by Department of Veterans Affairs (VA) pharmacists to VA patients and their
caregivers. The application also serves as a link to Secure Messaging (SM) resources on My
HealtheVet (MHV) so that patients and/or caregivers can learn how to submit specific questions
directly related to their local VHA pharmacy. The application also links to medication
functionality within MHV. The application also consists of a landing page containing links to
various internal and external medication resources and information (e.g., trusted sources of
information, other VA Medical Centers [VAMC]), as well as Frequently Asked Questions

(FAQ).
There are five application features available on the home screen along with their related links:
e My HealtheVet Pharmacy Services
e Pill and Bottle Information
e Trusted Medication Resources
e About VA Pharmacies
e Send a Secure Message

Additionally, once Veterans and/or caregivers become “In-Person Authenticated” (IPA), they
can submit specific questions for a prompt, personal response through Secure Messaging (SM).
Providing an additional route of communication can ultimately lead to streamlining the
pharmacy workflow and increasing patient satisfaction.

This application also allows front line triage staff to handle the majority of AAP submitted
questions via SM.
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1.3. Project References

1.3.1. Help Desk

The Help Desk is available weekdays from 7 a.m. to 7 p.m. (CT).

For help with this application contact the VA Mobile App Help Desk toll free at
1-877-470-5947.

For DS Logon (Department of Defense Self-Service Logon) related questions, contact the
eBenefits help line toll free at 1-800-983-0937.

1.4. Organization of the Manual

Section 1: Introduction

The Introduction section provides the purpose of this manual, an overview of the AAP
application, an overview of the software used, project references, contact information for the user
to seek additional information, and an acronyms and abbreviations list for this manual.

Section 2: System Summary

The System Summary section provides a graphical representation of the equipment,
communication, and networks used by the system, user access levels, how the software will be
accessed, and contingencies and alternative modes of operation.

Section 3: Getting Started

The Getting Started section gives provides a general walk-through of the system from initiation
through exit, enabling the user to understand the sequence and flow of the system.

Section 4: Scenario

The Scenario section gives the user the “how to” information on using AAP, including many
step-by-step procedures.

Section 5: Troubleshooting
The Troubleshooting section provides guidance for troubleshooting the AAP application.

MAP 2
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1.5. Acronyms and Abbreviations

The following table contains a list of acronyms and abbreviations, and their definitions, used in

this manual.
Table 1. Acronyms and Abbreviations
Acronym Definition
AAP Ask A Pharmacist
ADR Adverse Drug Reaction
App Application
CT Central Time zone
DS Logon Department of Defense Self-Service Logon
EULA End-user License Agreement
FAQ Frequently Asked Questions
FDA United States Food and Drug Administration
ID Identification
IPA In-Person Authentication
MHV My HealtheVet
NIH National Institutes of Health
NLM National Library of Medicine
oS Operating System
PBM Pharmacy Benefits Management
PCS Patient Care Services
ROI Release Of Information
RX Prescription
SM Secure Messaging
SME Subject Matter Expert
UPS United Parcel Service Inc.
USPS United States Postal Service
VA Department of Veterans Affairs
VAMC VA Medical Center
VANF VA National Formulary
VHA Veterans Health Administration
MAP 2
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2.

System Summary

The Ask A Pharmacist (AAP) mobile application provides patients with access to general
information on their medications, the ability to interact with a pharmacist, and access to
frequently asked questions (FAQs). It also provides access for caregivers on behalf of a patient.

Patients and caregivers are able to obtain information on:

2.1.

Pill ldentification

Drug/Drug Interactions

Contacting Local VAMCs

Drug Allergies and Adverse Drug Reactions

Articles on MHV that pertain to medications and their use
Role of VA Pharmacist

How VA Pharmacy Works

Prescription (Rx) refill and tracking

Drug FAQs

Proper medication administration, self- management, and disposal
Reporting and tracking of adverse drug events

System Configuration

AARP is an application intended to be used on personal mobile phones and tablets. These devices
must have active Wi-Fi connectivity in order for the application to function fully. The
application can be used on the following browsers:

MAP 2

Internet Explorer 9 and higher

Safari 7 and higher
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2.2. Data Flows

The following is a graphic representation of the flow of data through the AAP application and
Secure Messaging.

Figure 1: Data Flow
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2.3. User Access Levels

Table 2 describes the three levels of user access within this application.

Table 2: User Access Levels

Name Description AAP Access MHV Access
Primary Users Patients/Caregivers | View content, All Account Types:
Navigate links Access My Medications

Advanced Account:
Access all Pharmacy
Features

Premium Account:
Access all Pharmacy
Features, Access
Secure Messaging
(Opt-in Required)

Secondary Users Clinical Providers View content,
Navigate links

Secondary Users Ask A Pharmacist | View content, Update AAP FAQ
Mobile App SMEs Navigate links content
(Administrator)

MAP 2
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3. Getting Started

3.1. Opening Ask a Pharmacist

Once you have installed Ask A Pharmacist (AAP) from VA App Store onto your mobile device,
open Ask A Pharmacist by tapping its icon. The first time you open the application you will see

the End User Licensing Agreement (EULA) pop-up. Scroll down to the bottom and tap ‘Accept’
to proceed to the AAP Home Screen.

Note: Since the screens look different in each case, this user manual will present pictures of AAP
screens as they appear on both tablets and phones.

3.2. System Menu

The AAP Home Screen contains five Application Features as well as About and Help. Figure 2
illustrates AAP Home screen in the tablet view. Tapping on a feature takes you to its list of
articles, sources of information, and links to related topics or services both within AAP and web
sites external to the application.

Figure 2: AAP Home Screen, Tablet View

VAHEﬂﬂ'h Return to the LaunchPad

« Ask a Pharmacist Home  Features .~ | About Help

“a, Mytiealthevet Phanmacy ) & Pill and Bottle Information )

MHV Services

v* g’:s-ggrit:;f Medication ) ‘ﬁ About VA Pharmacies )

ﬁ'ﬁ Send a Secure Message

1

LS. Department of Veterans Affairs | 510 VermontAvenue, MW \Washington DC 20420 | Lastreviewed/Updsted 572815 App Version: 10

s
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Figure 3 provides an illustration of the phone view of the AAP Home screen (shown on the left
side of the figure). The image on the right side of the figure displays how to access ‘About’ and
‘Help’ by tapping the menu icon in the upper right.

Figure 3: AAP Home Screen, Phone View

mHeqlth Return to the LaunchPad mHeqlth Return to the LaunchPad

Ask a Pharmacist Ask a Pharmacist

My HealtheVet Pharmacy Services TR AR S ns s

Pill and Bottle Information

Pill and Botile Information WA Trusted Medication Resources

WA Trusted Medication Resources About VA Pharmacies

Send a Secure Message

“Ws NN N

About WA Pharmacies
About

Send a Secure Message Help

5. Deparment of Vetrans Affairs |
B10 Vermont Avenue, MW Washingion DC 20420 |
Last reviewed Updated 52815
App Version: 1.0
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3.3. Navigating Ask a Pharmacist

Tapping on one of the five AAP features opens a menu of that feature’s related links. To
illustrate how to navigate AAP, tap on ‘About VA Pharmacies’ on the AAP home screen.

Figure 4: Home Screen
Tablet View

VAHEﬂﬂ'h Return to the LaunchPad

@ Ask a Pharmacist Home Features .~ | About Help

“&x Myl esinelct Bharmiacy ) & Pill and Bottle Information )

MHV Services

v"' \F@s-gﬁrit:;i Medication ) d About VA Pharmacies )

ﬁﬁ Send a Secure Message

U.S. Department of Veterans Affairs | 810 Vermont Avenue, NW Washington DC 20420 | Lastreviewed/Updated 5/28/15 App Version: 1.0

Phone View

mHeaIth Return to the LaunchPad

Ask a Pharmacist

My HealtheVet Pharmacy Services

Pill and Bottle Information

VA Trusted Medication Resources

About VA Pharmacies

N NN N

Send a Secure Message

U.S. Depariment of Veterans Affairs
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3.3.1. Navigating a Feature
Tapping ‘About VA Pharmacies’ on the home screen opens a menu of its related links.

Figure 5: Feature Menu
Tablet View

VAHealth
« Ask a Pharmacist

{ About VA Pharmacies
Find My Facility

How VA Pharmacies Operate

How VA Pharmacists Help Veterans

U.S. Department of Veterans Afiairs | 810 Vermont Avenue

Home | Features

For your convenience, you can use this search feature to locate facility-related information quickly and accurately.

VA Pharmacies are committed to providing exceptional quality and service and strive to be the healthcare provider of choice.

The pharmacist is a key health care professional in helping you get the best results from your medications.

NWWashingion DC 20420 | Lastreviewed/Updsied 528/15 App

Return to the LaunchPad

v | About Help

Version: 10

Phone View

mHea.‘th Return to the LaunchPad

Ask a Pharmacist

( About VA Pharmacies
Find My Facility €
How WA Pharmacies Operate 6

How WA Pharmacists Help Veterans o

US. Deparment of Veterans Aflairs

B10 Vlermont Avenue, hingion DC 20420
= d 52815
App Version: 1.0

Last
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Using the phone view, tap the icon next to each related link to open its description.

Figure 6: Feature Menu, Phone View

mHeaIth Return to the LaunchPad

Ask a Pharmacist

( About VA Pharmacies

Find My Facility ()

For your convenience, you can use
this search feature to locate facility-
related information quickly and
accurately.

How WA Pharmacists Help Veterans 0

US. Department of Veterans Afflairs |
B10 Vermont Avenue, MW Washingion DC 20420 |
Last reviewed/Updated 5/28M15
App Version: 1.0
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There are two basic types of links encountered in AAP.

First, when you tap ‘How VA Pharmacies Operate’, you will proceed to an AAP article, as
shown in Figure 7.

Figure 7: AAP Article, Tablet View

VAHeaﬂh Return to the LaunchPad

« Ask a Pharmacist Home Features . | About Help

( How Do VA Pharmacies Operate?

Prescription drug senvices are a major component of cutpatient services provided to eligible patients of the Department of Veterans Affairs (\VA). These
services include direct and indirect patient medication counseling, drug and supply dispensing services, and clinical pharmacist activities as a compeonent of
the interdisciplinary health care team. /A Pharmacies are committed to providing exceptional quality and service and strive to be the healthcare provider of
cheoice. In an effort to provide this level of service for ALL of our Veterans, we ask that you use cur service in the fellowing ways:

+ Af the pharmacist's professicnal discretion, a short supply (partial prescription) of any new or immediate need medication may be provided for pick-up
at our Outpatient Pharmacies. The majority of veterans receive all non-immediate need medications through mail order.

= Allapplicable prescriptions and refills will be processed through our mail order pharmacy system. We ask that refill requests be at least 10 days prior
to running out of medication using the automated telephone refill (ATR) system or MyHe alths'/et

= |tis WHA policy that all Veterans receiving care at more than one WHA facility must have care coordinated by the “preferred facility™, and that non-
preferred facilities must expedite care provided to traveling Veterans with unexpected medical needs. These needs include the ability to obtain refills
for prescriptions from their preferred VHA facility.

+ Mo prescription can be filled for mere than a 3 month (30-day) supply of medication. No prescription may exceed 12 months of therapy (including
refills). For some prescriptions, a one- month (30 days) or less limitation may be established.
See Definition of Controlled Substance Schedules (DEA)

= Prescription refills for recurring and/or continuous need medic ations and medical supplies must be dispensed in accordance with the authorization of
the provider. Local facility policy may further limit the number of refills to the next scheduled clinic visit. Prescriptions can be refilled only on & regquest
from the patient and must not be automatically dispatched.

= Prescriptions written by cne VA facility for dispensing by ancther VA facility is discouraged. The facility of the provider prescribing the medication or
supply is responsible for all dispensing. This does not apply to prescriptions written at a physically separate location of the same facility.

+ All patients, including those discharged from inpatient facilities, are to be educated about their medications prior to, or at the time of, dispensing. Such
counseling needs to be tailored to the patient by focusing on their individualized drug regimen.

.S, Deparmentof eterans Affasirs | 810 Vermont Avenue, MW Washington DC 20420 | Last reviewed Updaied 6515 App Version: 1.0

Using tablets, as shown in Figure 7: tap the Back Arrow on your mobile device to return; tap
‘Home’ to go to the AAP Home screen; tap ‘Features’ to go to one of the five AAP feature
sections.
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Figure 8 illustrates the AAP article when viewed on a phone. Use your browser’s scrolling tool
to read the entire article.

Figure 8: AAP Article, Phone View

mHeaIth Return to the LaunchPad

Ask a Pharmacist

( How Do VA Pharmacies Operate?

Prescription drug services are a major compoenent of
cutpatient services provided to eligible patients of the
Department of Veterans Affairs (V4). These services
include direct and indirect patient medication
counseling, drug and supply dispensing services, and
clinic al pharmacist activities as a component of the
interdisciplinary health care team./A Pharmacies are
committed to providing exceptional quality and service
and strive to be the healthcare provider of choice. In
an effort to provide this level of service for ALL of our
“Yeterans, we ask that you use our service in the
following ways:

= At the pharmacist's professional discretion, a
short supply (partial prescription) of any new or
immediate need medication may be provided
for pick-up at our Outpatient Pharmacies. The
majority of veterans receive all non-immediate
need medications through mail order.

« Allapplicable prescriptions and refills will be
processed through our mail order pharmacy

Using mobile phones, tap the Back Arrow on your mobile device’s browser, or tap the menu icon
in the upper right to go to one of the five AAP feature sections.
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Second, when you tap ‘Find My Facility’, a window pops up advising that you are leaving Ask
A Pharmacist to go to an external website. Tap ‘Continue’, as shown in Figure 9, or tap
‘Cancel’ to remain on the current page. You can select “Do not show this message again” if
you choose not to see this pop-up again.

Figure 9: Leaving AAP

You are leaving Ask a Pharmacist to

go to an external website

O ngd Show Ths meéssage agam

After tapping ‘Continue’, your device will open the external web site in your browser. To return
to AAP, tap your browser’s Back Arrow or close the current Tab or Window.

Section 4 Using Ask a Pharmacist of this user manual offers step-by-step instructions for each
feature of AAP and descriptions the features and their related links.

3.4. EXxit System

It is not necessary to log in to or out of AAP. When you are finished using the application,
simply close its browser screen.

3.5. Image Library

The following images (Figures 10 through 13) are used to help you navigate through the AAP
application.

Figure 10: Information icon

i

The blue circled lower-case i is an icon indicating there is a description of this feature. Tap it to
read the description.
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Figure 11: Fading Bottom of Screen

Medication Administration e )

Medication Disposal o

Dill Idantificatinn

When the screen fades out at the bottom, it means that there is more content to view. Scroll down
with your browser’s tools to view the continued content.

Figure 12: Menu Icon

Ask a Pharmacist

The menu icon is commonly referred to as the “Hamburger Icon’. Tap on it to view a drop-down
menu list.

Figure 13: Menu Arrow and Back Arrow

) (

The Menu arrow appears next to a listing on a menu to indicate there is a sub-menu to look at.
Tap on the feature to view its sub-menu.

The Back arrow appears next to the title of the current AAP screen you are viewing. Tap on it to
return to the previous screen.

3.6. Caveats and Exceptions

Some of the external web sites available through AAP require registration, enroliment, or
enhanced account status in order to fully utilize a service. Advice and instructions are available
at the particular external web site.
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4. Using Ask a Pharmacist

Many of the features and related links offered by Ask A Pharmacist (AAP), including My
HealtheVet (MHV) resources and Secure Messaging, require registering with MHV as a VA
Patient and acquiring a Premium Account via In-Person Authentication (IPA). Online
Authentication is another option for users who have a connected eBenefits DS Logon
(Department of Defense Self-Service Logon) and a MHV VA Patient account.

AAP is downloaded and installed from VA App Store onto your mobile device. Select the Ask A
Pharmacist icon. The first time you open the application you will see the End User Licensing
Agreement (EULA) pop-up. Scroll down to the bottom and tap ‘Accept’ to proceed to the AAP
Home screen.

4.1. Home Screen

When you have installed AAP onto your mobile phone or tablet, tap the AAP icon on your
device. The Home screen for AAP will appear.

Figure 14 illustrates the AAP Home screen as viewed with a tablet and a mobile phone device.

In the furthest upper right corner of the screen, the link ‘Return to the LaunchPad’ is available
to shop for other VA applications.

Figure 14: Home Screen

Tablet View

VAHEGH‘h Return to the LaunchPad

o Ask a Pharmacist Home | Features \~ = About Help

l:*'l}H;V glgﬂ::ithe\fet Eharmacy ) & Pill and Bottle Information )

4+ VA Trusted Medication )
Resources

W’ About VA Pharmacies )

ﬁ‘ﬁ Send a Secure Message

U.5. Department of Veterans Affairs | 810 VermontAvenue, MW Washington DC 20420 | Lestreviewed/Updated 52815 App Version: 1.0
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Phone View

mHEﬂHh Return to the LaunchPad

Ask a Pharmacist

My Healthe\et Pharmacy Services

Fill and Bottle Information

WA Trusted Medication Resources

About VA Pharmacies

“Ws W NN

Send a Secure Message

LS. Deparment of Veterans Affairs
B10 Vermont Avenue, NVW Washington DC 20420
Last reviewed Updated 528/15

App Version:1.0

4.2. Home, Features, About, and Help

The dark blue ribbon along the top of the Home screen contains this application’s name and
navigation tools. Using tablets, there are four options that you can choose. Using phones, there is
a menu icon that can be tapped to display navigation options.

4.2.1. Home

If you are using a tablet, you can return to the Home screen from any location within AAP by
tapping ‘Home’. When using a phone, tap the menu icon, and the list of five features appears
along with ‘About’” and ‘Help’ (see Figure 3). Your device’s browser also provides ‘Previous’
and ‘Next’ navigation tools.
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4.2.2. Features
e Using Features with Tablets

With a tablet, tap on ‘Features’ from any location within AAP, and a drop down menu
appears. Tap on one of the five AAP features in the menu to go to that feature as shown
in Figure 15.

Figure 15: Features Drop Down, Tablet View

VAHealth Return to the LaunchPad
{ About VA Pharmacies My HealtheVet Pharmacy Services
Find My Facility Pill and Bottle Information

For your convenience, you ¢an use this search feature to locate facility-related infou
WA Trusted Medication Resources

How VA Pharmacies Operate

& Pharmacies are committed to providing exceptional guality and service and striv

About VA Pharmacies

How VA Pharmacists Help Veterans Send a Secure Message

The pharmacist is a key health care prefessional in helping you get the best results from your medications.
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e Using Features with a Mobile Phone

When using a phone, tapping the menu icon to the right on the blue ribbon drops down a
window that provides links to the five AAP features as well as ‘About’ and ‘Help’ (see
Figure 16).

Figure 16: Features Drop Down, Phone View

mHeaﬂ’ﬁ Return to the LaunchPad

Ask a Pharmacist —

My HealtheVet Pharmacy Services
Pill and Bottle Information

WA Trusted Medication Resources
About VA Pharmacies

Send a Secure Message

About

Help
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4.2.3. About and Help

When you tap on ‘About’ and ‘Help,” you can reference information and assistance resources
regarding the Ask A Pharmacist application.

e ‘About’ Ask A Pharmacist

Tapping on the ‘About’ link in the top right of your tablet provides a
window with general information about AAP along with a description of
its functionality. Figure 17 illustrates the ‘About” window when viewed
on a Tablet.

Figure 17: About Window, Tablet View

Ask s Pharmacs! Mobis Web Applcafon

10

Developed By U5 Depsmment of Veemns Afars

NaBionzl Release Date 2015

Application Description The Ask = Pharmacst [AAF) mobile sppfcsfon will prowide usars
Bcoess b veisd informafon in an essy D u= websie Imk ormat.
without users needing b worny sbout lnesiing vald mbrmation on
their own s fie Inemet sndior poeniisly untusisd sourcss
The Ask s Pharmacst will &lso sliow \Velersns with venifed

MyHeslhel'et scoounts o scoess pharmacy sSrvices. and sscwred
messaging firough fheir MyHealthel'st scoount.

When using a phone, access the ‘About’ information after tapping the
menu icon in the upper right corner.

Tap “‘Close’ to return to the previous screen.
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e ‘Help’ Information in AAP

Tapping “Help’ produces a window with links to assistance resources, a
toll-free phone number to call, user manuals, videos, and Frequently
Asked Questions (FAQs). Reference information, such as browsers that
support the application, are also available.

Using a phone, tap the menu icon in the upper right, then tap on ‘Help’ to
see information as shown in Figure 18.

Scroll down, if necessary, and tap ‘Close’ at the bottom to return to the
previous screen.

Figure 18: Help Window, Phone View

This appiicaton can be used on the
fh-'-!.‘ﬁ'n\':'n'g OF DIWSErs.

« |rtemet Explorer B and higher
« Safen 7 and higher

User Manual User Manus

Toll Free Help For help with fiis app contact fhe VA
Mobile App Help Desk st 1-5TTA4TD-
5547

When using a tablet, access the ‘Help’ information by tapping ‘Help’ in the upper right corner of
the dark blue title ribbon.
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4.3. My HealtheVet Pharmacy Services

My HealtheVet is the primary Internet connection between Veterans and their health care
benefits. This section introduces the many services available through MHV.

On the Home screen, tap ‘My HealtheVet Pharmacy Services’ for a menu of related links. In
order to have full access to all of this feature’s resources, you should be registered with MHV as
a VA Patient and upgrade to a Premium account.

Figure 19 illustrates views of the related links available after tapping ‘My HealtheVet’ from
your Home screen.

Figure 19: My HealtheVet Pharmacy Services
Tablet View

Scroll down to view all related links in the menu.

VAHeﬂffh Return to the LaunchPad

« Ask a Pharmacist Home | Features \~ A About Help

{ My HealtheVet Pharmacy Services
FAQ - MyHealtheVet

Frequently Asked Questicns (F AQs) provide a group of commenly asked guesticns and answers about features in My Healthe\Vet.

Medication Articles on My HealtheVet )

Read medication and pharmacy-related articles from My Heakthe\Vet.

Medical Library

My Healthe'/et provides two extensive, online medical libraries for you to learn more about your health and stay healthy:

The \eterans Health Library is designed and available to all \Veterans, their family members, and the public, ne matter where the ‘Veteran receives
care.

MedLine Pluz® is the online resource from the Mational Library of Medicine located at the National Institutes of Health. MedLine Plus® offers a wealth
of information on health prometion, conditions, and treatments to help you take control of your own health.

Prescription History

‘When you log in to My Healtheet using your Advanced or Premium account, you can choose Prescription History to view a list of your past VA
prescribed medications.

Rx Refill

‘When you leg in to My HealtheWet using your Advanced or Premium account, you can manage your WA prescription refills cnline and view their
status.

Rx Refill Guide
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Phone View
Scroll down to view all related links in the menu.

mHeaIth Return to the LaunchPad

Ask a Pharmacist

( My HealtheVet Pharmacy Services

FAQ - MyHealtheVet )

Medication Articles on My HealtheVet o )
Medical Library ()

Prescription History 9

Rx Refil )

Rx Refill Guide 9

Send a Secure Message 0

Track My Medications 9 )
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4.3.1. FAQ — My HealtheVet

When you tap ‘FAQ — My HealtheVet’, a window pops up to inform you that you are leaving
AAP to go to an external website. This window appears every time a link to an external website
is tapped. You can tap ‘Continue’ to go to the website or ‘Cancel’ to remain on your current
screen. You have the option of tapping the box next to the instruction ‘Do not show this message
again’ if you do not want this window to pop up again.

Figure 20 illustrates the pop-up window informing you that you are leaving AAP.

Figure 20: Leaving AAP Pop-up

You are leaving Ask a Pharmacisi to

go to an external website

O ngd Show Ths meéssage agam

Tap ‘Continue’ to leave AAP and proceed to the “My HealtheVet Frequently Asked Questions”
web page (shown in Figure 21) to access a collection of commonly asked questions and answers
about features in MHV.

Figure 21: My HealtheVet FAQ

X o;.' Ui S = -—
8%/ DroarraenTor ViTzRans AFFAIRS pum——l
VA Home
7y healthovet
VA Facility Locator | About MHV | RSS Faeds | Help | FAQs | Contact MHV Search My Vet

HOME | PERSONAL INFORMATION | PHARMACY | RESEARCHHEALTH | GETCARE = TRACKHEALTH | MHV COMMUNITY

Frequently Asked Questions

Frequently Asked Questions (FAQs) provide a group of commonly asked guestions and answers about features in My HealtheVet. Please note that all FAQs that begin Member Login
with VA come from your VA health record. If it begins with DoD it comes from the Department of Defense. All other information is either self-entered by you or is User ID:
general information about My HealtheVet.

Note: To see VA andfor DoD information, you must be a Veteran, enrolled in the VA health care system and have an upgraded My HealtheVet Account (be [n-Person or Qnfine

Authenticated). Password:
General FAQs VA Health Record FAQs DoD FAQs
ogin
= Authenbication * YA Admissions and Discharges * Connecting Accounts R
* [ssues Using the Site = VA Allergies and Adverse Reaction * Disconnecting Accounts Forgot User 1D?
» My HealtheVet Features = VA Appointments » DoD Military Service
« My HealtheVet Accaunt Types « VA Blue Button Infarmation First time My HealtheVet user?
* New Users + YA Demographics * DS Logon Account Register today!
R P (ARP)
* Reqistration = VA Electrocardiogram (EKG) Report: :
* Terms and Conditions * VA Health Summary (VA CCDY healtheliving assessment
= Veterans Health Library = VA Immunizations
- = 2 I + healtheliving
Healthevet © VA Chemistry Hematolog asgessment Quick Links
= Miew, Print and/or Download Your @ VA Microbiolog: » Veterans Crisis Lins
Signed Release of Information Form « VA Notes My Gosls FAQS If you are in crisis call:
AT xR > i 1-800-273-TALK (8255)
Self-Reported EAQs * VA Pathology Mraoals « A Mental Health Services

Note: This web site is external to AAP. It could look different than the example above.
Tap your browser's Back Arrow, or close the current Tab or Window to return to AAP.
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4.3.2. Medication Articles on My HealtheVet

This feature presents a collection of articles available on the MHV web site for easy
identification and location from AAP.

Tapping “‘Medication Articles on My HealtheVet’ opens another menu containing links to
medication and pharmacy-related articles from MHV.

Figure 22: Medication Articles Example

Tablet View

VAHeﬂffh Return to the LaunchPad

« Ask a Pharmacist Home | Features \~ A About Help

{ Medication Articles on My HealtheVet

Check Your Medications: A Prescription for Better Health

Medication Reconciliation goes beyond a list. 1t must be part of talks between the health care team, the patient and their caregiver.

Medication Check Up

Medications coming from all sorts of places, some you are taking some you are not. |t is very important to keep these medications straight. Think of
your next visit to your primary care provider as a ‘Medication Check-up.

Medication Disposal Safety Tips

‘Where can | properly dispose of my unused medications?

Medications: Keep Track and Play It Safe

Learn how to get the mest cut of your medications while keeping safe!

Medications: Playing it Safe at Home

In this article, we will focus on what you can do at home. Before leaving your next appeintment or hospital stay, make sure you understand what
medications you are on, how to take them, and how to store them at home.

Medicine Cabinet Full? Too Many Pills?

Ever stop and wonder, "What are all these pills for?
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Phone View

mHeaIth Return to the LaunchPad

Ask a Pharmacist

{ Medication Articles on My
HealtheVet

Check Your Medications: A 0
Prescription for Better Health

Medication Check Up ()

Medication Disposal Safety Tips o

Medications: Keep Track and Play It o
Safe

Medications: Playing it Safe at Home 0

Medicine Cabinet Full? Too Many 0
Pills?

Mavigating Your Way to Good Health: o
Finding Reliable Information Online

Tap an article title, then tap ‘Continue’ to leave AAP and proceed to that article’s web page.

Tap your browser's Back Arrow or close the current Tab or Window of the selected external web

site to return to AAP.
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4.3.3. Medical Library

Tap “Medical Library’, then tap ‘Continue’ to leave AAP and proceed to a MHV web page, as
shown in Figure 23, where links are provided to two extensive, online medical libraries.

Figure 23: Medical Library

L -
Der 1ENT OF VETERANS AFFAIRS

7y healtl:l.e;r;t

HOME PERSOHAL INFORMATION | PHARMACY GET CARE TRACKHEALTH = MHV COMMUNITY
HEALTHY LIVING CENTERS | DISEASES + CONDITION CENTERS | MENTAL HEALTH | MEDICAL LIBRARY

VA Facility Locator | About MHV | RSS Feeds | Help | FAQe | Contact MHV | Search My Heslthevet SEARCH

Medical Library

Member Login
Veterans Health Library = =
Medical Library User ID:
MedlinePlus
My HealtheVet provides two extensive, online medical libraries for you to learn mere about your health and stay
heskhy. Password:
Veterans Health Library
The Veterans Health Library is designed and available to all veterans, their family members, and the public, no matter = = e =
where the Veteran receives care. It can: Eorgot User ID?
Eorgot Password?
# Help you leam about your health problems, medical tests and treatments, and medications First time My HealtheVet user?
s Cover topics like wellness, heart and lung problems, diabetes, mental health, senior health, and rehabilitation Register today!
» Offer topics of special interest to Veterans, like Agent Orange, posttraumatic stress disorder (PTSD), women

veterans health, combat-related cold injury and traumatic brain injury (TBIL), and others
« Provide a rich variety of trusted and consistent health information for Veterans, including attractive and colorful
Go-To Guides,' a library of more than 150 videas and more than 1,500 printable health and medication information
sheets in both English and Spanish.
Related Links
= Fiyg things vou should
know BEFORE vou go to the

MedlinePlus doctor
MedLine Plus® is the online resource from the National Library of Medicine located at the National Institutes of Health (. 363 %8)

= Helpful Health Links
MedLine Plus® offers a wealth of information on health prometion, cenditions, and treatments to help you take control of » Nutritional Information

your own health, More

= VA Multiple Sclerosis
Centar of Excallence

Note: This web site is external to AAP. It could look different than the example above.
Tap your browser's Back Arrow, or close the current Tab or Window, to return to AAP.
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e Veterans Health Library

This library is designed for and available to all Veterans, their family
members, and the public, no matter where the Veteran receives care. It
offers articles, videos, and printable information on topics of general
health as well as topics of special interest to Veterans.

Tap on the link Veterans Health Library to proceed there.

Figure 24: Veterans Health Library

UNITED STATES Search 1 s Wes Pages
DEPARTMENT OF VETERANS AFFAIRS [}

Home Veteran Services Business About VA Media Room

A conwM o + QKO
%;lthevet Veterans Health Library E——

Your source for health information « + « «

&

QJ

Health Library Home VA Launches New Online Anger
Management Course
Anger is an emation that all people feel -

Living Well '
¥ some more than others. ltis a..

Diseases & Conditions Eating Out: Tips for Making Heaith

Choices

" You don't have to give up eating out to cut
= down on fat, cholesterol, and sall. You...

Tests & Treatments

Medications =
What you eat has a big effect on your

Renhabillitation 2

s pody's cholesterol level, Eating..

Mental Health Library

Featured Video
Kidney Stones

Living With...

Additional Resources Kidney stones are a common problem, affecting W il
about 12 percent of men and 5 percent of women, iy health-vet
En Espafiol Stones are n:cauy cased '_.' an imbalance in!h . ' Veterans Haalth Livrary

Note: This web site is external to AAP. It could look different than the example above.

Tap your browser's Back Arrow, or close the current Tab or Window, to
return to AAP.
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e MedlinePlus ®
This web page provides various links to MedlinePlus®. This is the online
resource of the National Library of Medicine (NLM), from the National
Institutes of Health (NIH), offering information on health promotion,
conditions, and treatments to help you take control of your own health.
Figure 26 provides an illustration of the MedlinePlus® home page.

Tap the MedlinePlus ® on the MHV Medical Library web page to proceed
to another MHV web page as shown in Figure 25.

Figure 25: MHV MedlinePlus Web Site

— i
T OF VETERANS AFFAIRS

VA Facility Locator | About MHV | RSS Feeds | Help | FAQs | Contact MHV Sea et SEARCH

HOME = PERSONAL INFORMATION | PHARMACY [R3AZUGGINIAREE GET CARE TRACKHEALTH =~ MHV COMMUNITY
HEALTHY LIVING CENTERS | DISEASES « CONDITION CENTERS | MENTAL HEALTH | MEDICAL LIBRARY

Medical Library : &
MedlinePlus ® Member Login
Veterans Health Library
= A trusted medical information resource, MedlinePlus® brings you health topics, a medical encydopedia, news and many Learih:
MedlinePlus other resources - in both English and Spanish (click the "S88888) ico, 5t the top right of the MediinePlus® page to
toggle between English and Spanish), The links on this page take you to the MediinePlus® g web site.
Password:

For starters, MedlinePlus® offers over 700 topics on conditions, diseases & wellness from the National Library of
Medicine. These resources are listed alphabetically and by group to make it easy to find the information you're looking

Forgot User ID?
Search MedlinePlus ® Topics of Eorgot Password?
Interest First time My HealtheVet user?
Register today!
Interactive Health R GIETE
Tutorials @ SR

Over 165 sideshows with
sound and pictures
Heatth Information in
plain language &

Info @ MedlinePlus ® Related Links

For Low-Vision Users g

Health Check Tools g * Eive things vou should

Videos of Surgical know SBEFORE vou go to the
Health News & Procedirus e doctor

Note: This web site is external to AAP. It could look different than the example above.
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Figure 26: MedlinePlus Homepage

= ® A service of the U.S. National Library of Medicine
'&‘ Med | I ne PI US () National Institutes of Health

Trusted Health Information for You

About MediinePlus Site Map FAQs Contact Us ([EEaaiely Search MedlinePlus @

Have a doctor appointment?

Find out how to make the most of your visit
on our Talking With Your Doctor page.

- Health Topics - Drugs & Supplements - Videos & Cool Tools

About Your Health ,;',’“R Health News
Al

MEDICAL DICTIONARY
General
- m L L L Could a Diet Help Shield You from
Back Pain Alzheimers?
£0PD -Cigarettes May P Rislk in Pregnanc

POPULAR SEARCHES ﬁw and to Children

aspirin asthma Exercise and Physical Fitness Weight-Loss Surgery Might Reduce Sefious
Heart Diseases Asthma Flare-Ups
COIOnOSCOpy High Biood Pressure
creatinine diabetes Pregnancy e beaihness
Skin Conditions
dtap/tdap/td Weight Control
: : <2, Stay Connected
gabapentin hypertension b
lisinopril metoprolol viral ———— - Get the latest information on the health
L P Llinical Trials , - :

Note: This web site is external to AAP. It could look different than the example above.
Tap your browser's Back Arrow, or close the current Tab or Window, to return to AAP.

4.3.4. Prescription History

If you are a registered MHV user and have selected the “VA Patient’ checkbox during
registration, you can view a list of your past VA prescribed medications.

To view your prescription history, tap ‘Prescription History’, then tap ‘Continue’ to leave
AAP and proceed to the MHV web page offering information about viewing prescription history.
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4.3.5. Rx Refill

Rx Refill provides a timesaving, convenient way to refill prescriptions and monitor details of
each medication, such as refill status, date of last refill, the VA facility medication is received
from, number of refills remaining, and the progress of a refill request. When you log in to MHV
using your Premium account, you can manage your VA prescription refills online and all of the
Rx Refill services. For prescription refill information, tap ‘Rx Refill’, then tap ‘Continue’ to
leave AAP and proceed to the MHV FAQ page discussing their RX Refill service.

Figure 27: My HealtheVet Home Page

T OF VETERANS AFFAIRS

Wy healthovet

VA Facility Locator | About MHV | RSS Feeds | Help | FAQs | Contact MHV | Search My HealtheVe
PERSOMAL INFORMATION = PHARMACY = RESEARCH HEALTH ~ GETCARE  TRACKHEALTH | MHV COMMUNITY
In the Spotlight [ 3 e
’ Member Login
Connecting the Docs: Sharing Electronic Medical Records i PR R User ID:
Would you like to connect your VA Doc and your community Doc 7 Help them share your .
health information securely and electronically? V Shealthaliving assessment
: Password:
The Virtual Lifetime Electronic Record (VLER) Health program lets your VA health care
providers (Docs’) see some of your non-VA health information. At the same time, your PQ vitais & Readinas
non-va heaith care providers can see certain parts of your VA health information. All you
have to do is sign a release (VA form 10-0485). The VA needs your permission before N\ Hsaing AldSattsiies
your health information is shared with your non-VA health care providers, using this 'lj e Sridae i eias
Secure program. Read More orat e 107
Forgot Password?
Veterans Firet time My HealtheVet user?
. = e Register today!
Are you a "Choice’ Veteran? Health ! 4
VA is conducting 3 library
survey to get Veteran
feedback on the
Veterans Choice
Program(VCP). If you Blue Button . %
# are aVeteran, we Download Quick Links
& encourage youto My Data + yeterans Crisis Line
participate in this If you are in crisis call:
important survey and The Blue Button is a faatura that 1-800-273-TALK (8255)
bhare vour feedback packages 3l vour gugilgbla A Mapeal Heglth Saoy

Note: This web site is external to AAP. It could look different than the example above.
Tap your browser's Back Arrow, or close the current Tab or Window, to return to AAP.
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4.3.6. Rx Refill Guide

Rx Refill Guide connects to the MHV web page where detailed descriptions of Rx Refill’s
services, requirements, and step-by-step instructions are provided. Tap ‘Rx Refill Guide’, then
tap ‘Continue’ to go to the MHV web site.”

Figure 28 illustrates the MHV website “VA Online Rx Refill for Veterans’. Tap your browser's
Back Arrow, or close the current Tab or Window, to return to AAP.

Figure 28: Rx Refill Guide

?ng healthzvet
VA Online Rx Refill for Veterans
Click an a topic below to navigate to that page.
Table of Contents

1. Introduction
2. Rx Refill Reguirements
3. Refilling a Prescription - General Information
4. Accessing Rx Refill
5. Using Rx Refill
a. To Display the Prescription List
b. To Refill 3 Prescription
. Submitted Rx Refill Requests
d. To View Information Detail on a Prescription or an Rx Refill Request
6. In-Person Authenticated (IPA) Users and Rx Refill
a. Benefits of In-Person Authentication (IPA)
b. In-Person Authentication (IPA) and Rx Refill
¢. In-Person Authentication (IPA) and Medications + Supplements
7. Ermror Messages
3. Unable to Refill Prescription

For questions about your medications, please contact your Pharmacy Service or Health Care Provider. For questions about using My HealtheVet, use the Contact MHV link at the top of cvery My
HealtheVet page.

Introduction

My HealtheVet is VA's award-winning e—health website, which offers Veterans, active duty soldiers, their dependents and caregivers anywhere, anytime Internet access to VA health care information and

services. Launched nationwide in 2003, My HealtheVet is a free, online Personal Health Record that empowers Veterans to become informed partners in their health care. With My Healthevet, America's

Veterans can access trusted, secure, and current health and benefits information as well as record and store important health and military history information at their convenience. In addrtion, Veterans who
aiug thair hoaltt a3t 2 M4 Facilivy racaiy i Lioahroc Bk i Sl of adicatione anut E L ctho acc to tho In tl

Note: This web site is external to AAP. It could look different than the example above.

4.3.7. Send a Secure Message

Secure Messaging (SM) is similar to email and can be used to ask about VA appointments,
medications, lab results, or seek answers to routine medical questions from your VA health team.

To use the Secure Messaging feature, you must be receiving health care services from VA, have
registered on My HealtheVet as a “VA Patient,” and have a Premium My HealtheVet account.

After registering on MHV as a VA Patient, there are two ways to upgrade to a Premium MHV
account.

1. In-Person Authentication (IPA)
Print, read, and sign the VA Release of Information (ROI) form (10-5345a-MHYV). Take
a copy of the signed form and government issued photo identification to the local VA
health facility and give it to a qualified VA staff member to upgrade your account.

2. Online Authentication
This is an option for those who have both a connected eBenefits DS Logon Premium
account and MHV VA Patient account.

Tap ‘Send a Secure Message’ then tap ‘Continue’ to proceed to the MHV article describing
Secure Messaging.
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4.3.8. Track My Medications

These are three VA-vetted ways to track the delivery progress of your medication prescriptions.
Once you choose a method to have your medications delivered, this feature provides links and
instructions for each method. Tap ‘Track My Medications’ to open another menu containing
related links as shown in Figure 29.

Figure 29: Track My Medications Menu
Tablet View

VAHeah‘h Return to the LaunchPad

« Ask a Pharmacist Home | Features . | About | Help

{ Track My Medications

Prescription Tracker - FAQ

Frequently Asked Question (FAQ) for the MyHeslthe\/et Prescription Tracker user to Track Delivery of your VA prescriptions filed by a A Mail Order
Pharmacy and mailed within the last 45 days

UPS My Choice

Know when your packages are on their way with UPS My Choice

USPS

Set up USPS notifications and start receiving tracking updates

Phone View

mHeaIth Return to the LaunchPad

Ask a Pharmacist

{ Track My Medications

Prescription Tracker - FAQ 0

UPS My Choice ()

uses @

U.S. Deparment of Vieterans Affairs
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e Prescription Tracker — FAQ
Tap ‘Prescription Tracker — FAQ’, then tap ‘Continue’ to go to links on
the MHV Frequently Asked Questions web page to view FAQ for the My
HealtheVet Prescription Tracker. This can be used to track delivery of VA
prescriptions filled by a VA Mail Order Pharmacy and mailed within the
last 45 days.
Tap your browser's Back Arrow, or close the current Tab or Window, to
return to AAP.

e UPS My Choice
Here you can learn about and register for ‘UPS My Choice’, a service that
tracks the status of your deliveries if you choose to have them delivered by
United Parcel Service Inc. (UPS).
Tap "UPS My Choice’, then tap ‘Continue’ to go to the UPS website as
shown in Figure 30.

Figure 30: UPS My Choice
United States | ContactUPS~ | The UPS Store

My UPS& Shipping  Tracking Freight Locations Support UPS Solutions

Log In or Register

Log in with Your My UPS You can use your Facebook Don't have a User ID? Register now.
Account: account to log into UPS: o
e — .
User ID: % UPS MY CHOICE
Learn More ;1
Password: » Get started
[F] Remember Me [ Get free email or text alerts for all
(Do not check for shared packages coming to your home.
computers. )
[corce J Log o Beuinct o

By logging in you agree to the UPS Technology Agreement. 5
| forgot my User ID or Password »

Subscribe to UPS E-mail: _ Sign Up » View Exa 35 5 H Site Feedback 53
Contact UPS Support Solutions for: Other UPS Sites:
- Browse Online Support Get Started Healthcare Select a website -
~E-mail UPS Reaqister Small Business
&) Live Chat 51 Open a Shipping Account & High Tech
& Call Customer Service Change Your Delivery More... Follow us:

£ [ ] g in

Note: This web site is external to AAP. It could look different than the example above.

Tap your browser's Back Arrow, or close the current Tab or Window, to
return to AAP.
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e USPS

Here you can learn about and register for ‘My USPS.com’, a service that
tracks the status of your deliveries if you choose to have them delivered by

United States Postal Service (USPS).

Tap "USPS’, then tap *‘Continue’ to go to the USPS web site as shown in

Figure 31.

Figure 31: My USPS.com

= USPSCOM

Quick Tools Mail & Ship Track & Manage

Search or Enter a Tracking Mumber

International

PRIORITY

My USPS.com is a S
Simpler Way to Manage g

Your Packages

Q

Note: This web site is external to AAP. It could look different than the example above.

Tap your browser's Back Arrow, or close the current Tab or Window, to

return to AAP.
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4.4. Pill and Bottle Information

This feature provides a detailed description of the data on your medication’s label and a link to
identify unknown medications. On the Home screen, tap “Pill and Bottle Information’ for a
menu of related links as shown in Figure 32.

Figure 32: Home Screen
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4.4.1. Pill Bottle Information

VA medications have standardized labels that provide the patient important information about
their prescription. Tap ‘Pill Bottle Information’ to view a graphical representation of a typical
medicine bottle with descriptions and explanations of the information it contains.

Figure 33: Pill Bottle Information
Tablet View

VAHeaffh Return to the LaunchPad

« Ask a Pharmacist Home | Features \~ About Help

Pill Bottle Information

Label Example S .

» Keep out of the reach of children
= Siore your medicstions securely

Directions | | i

on how to Medication ¢ Meap in onginal contsiner

take your precautions o Awoid storing in hot humid places
medication

= Do notshare your medication with others
» Do notkeep ouldated medicine or medicine you no langer need

VETERAM NAME [LAST, FIRST)

TAKE 1 TABLET BY MOUTH
TWICE A DAY
¢ Do notplace in trash where children and pets may find

Medication & Ched with your pharmacist on how o safely dispose

il amd
IBLUFROFEN 400 MG TAE il Tell vourprovider or macist ify - vherbals vi =
ReF 6543210 Rels Lot 1 (o 3 "—explratlon « Tell yourprovider or pharmacist ifyou are taking any herbals, vitamins or any

g

e | dates other medicafion notprovided by the WA
L

PRESCRIBER NAME Oy O TAR
W e
Prescription | QYN S0

numbser f

Pharmacy
address
and phone

Quantity of
prescription

IMPORTANT NOTE: This infermaticn is intended to supplement, not substitute for, the expertise and judgment of your physician, pharmacist or other health
care professional. This information dees net indicate whether use of this drug is safe, appropriate, or effective for you. If you have any questions about your
medication or think you may be having a reaction to any medication please contact your doctor or pharmacist.

U.5. Department of Veterans Affsirs | 810 Vermont Avenue, MW \Washingion DC 20420 | Lastreviewed/Updated 52815 App Version: 1.0

Tap your browser’s Back arrow to return, or tap “‘Home’ or ‘Features,’” to go to other AAP
locations.
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Phone View

mHEGIth Return to the LaunchPad

Ask a Pharmacist

Pill Bottle Information

Label Example
Yours May Look Shghtly Different
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Medication Safety Tips

« Heep outofthe reach of children
» Siore your medications securely

o Meepinonginal contsiner

o Ayoid sioning in hot humid places

Tap your browser’s Back arrow to return, or tap the Menu icon, to go to other AAP locations.
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4.4.2. Pill Identification

This resource aids in the identification of unknown pills (oral, solid dosage form medications). It
combines images of pills with appearance and other information to enable you to visually search
for and identify them. There is also information available about the contents of a pill, clinical
trials, and safety information

Tap “Pill Identification’, then tap ‘Continue’ to leave AAP and proceed to Pillbox, the
NLM/NIH web site. Click ‘OK’ on the pop up stating that “if this is an emergency, call 911 or
the National Poison Help Hotline at 1-800-222-1222,” as well as a disclaimer. Click ‘OK’ to
arrive at the Pillbox web site depicted in Figure 34.

Figure 34: Pillbox, Pill Identification

United Statos
D | " 3 Mational Library of Medicine
J 1pid 1Igentimcat reliaole intormat Mational Institutes of Health

Home About FAQ Developer Contact Us

Imprint: : ! Drug Name or
Pill does not have an imprint. Ingredient(s):
Shape: Select Shape + Inactive

Ingredient(s): = ing pills WITHOUT this ingredient.

Color: Select Color = Label Author:
Size: Select Size (search +/- 2mm) ~ DEA Schedule: select DEA Schedule -
Score: @ Unknown i 2 3 4 Product Code:

¥I Do not search repackaged and relabeled medications.

| Search | Clear |

Note: This web site is external to AAP. It could look different than the example above.
Tap your browser's Back Arrow, or close the current Tab or Window, to return to AAP.
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45. VA Trusted Medication Resources

VA Trusted Medication Resources provides links to VA web pages or VA vetted and approved
web sites offering information on the proper use or disposal of medications, understanding drug
interactions, and availability of medications through VA.

On the AAP Home screen, tap “VA Trusted Medication Resources’ as shown in Figure 35, to
view a menu of VVA-vetted web sites and other sources of medication-related information, as
shone in Figure 36.

Figure 35: Home Screen
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Figure 36: VA Trusted Medication Resources Menu
Tablet View
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and in certain cases, can provide the recommended course of action to manage the interaction

FAQ - VA National Medication Formulary

Ask A Pharmacist provides links to general questions and answers on medications and medication management from trusted rescurces.

Know Your Medication Label

A standardized patient-centric label was created to increase each Veteran's understanding of how to take his or her medications.

Medication Administration )

Your medicine can only work correctly if it is administered properly in the bedy. This link takes you to helpfulillustrations that show the right way to
use eye, ear, and nose drops; eye cintments; inhalers; and suppositories

Medication Disposal

How to stay safe when disposing of unused medicines
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45.1. Consumer Drug, Herbal & Supplement Information

Many drugs and medications are available commercially without a prescription. These drugs can
have a significant impact on the user. This feature provides information and resources about
over-the-counter drugs, herbal and other supplements, as well as VA-prescribed medications.

Tap ‘Consumer Drug, Herbal & Supplement Information’ to open its menu of related subject
areas. Tapping each subject area opens links to external web resources.

Choose from the titles listed in the menu, tap on an article title, then tap ‘Continue’ to leave
AAP and proceed to the external web location of the article or resource. When finished, tap your
browser's Back Arrow, or close the current Tab or Window to return to AAP.

4.5.2. Drug Interactions and Adverse Drug Events

It is often the case where more than one medication is being used. This feature provides
resources to learn about interactions between drugs, drug allergies, and adverse reactions to
medication. Tap ‘Drug Interactions and Adverse Drug Events’ to open its menu of related
links.

e Tap ‘Adverse Drug Event Information’ to open its sub-menu of links to the following
external web sites:

Drug Interactions Checker.

Tap ‘Drug Interactions Checker,’ then tap ‘Continue’ to proceed to Drugs.com web
site’s Drug Interactions Checker page. Tap ‘I Agree’ on the End-user License Agreement
(EULA) and proceed to the web page, shown in Figure 37, where you can learn about
interactions between drugs that you’ve selected from the site’s database, the relative level
of significance of a given interaction, and in certain cases, a recommended course of
action to manage the interaction.

Figure 37: Drug Interactions Checker

Drugs com Browse all medications ABCDEFGHIJKLMNOPQRSTUVWXY Z Advanced Search Phonetic Search
; m

Know more. Besure.

# Drugs A-Z~ Pillldentifier Interactions Checker News v Health Professionals v Q&A~ Mednotes []Apps

Hame Drua Interactions Checker g " i
ome Drug Interactions Checke Search Sign In or Register

Drug Interactions Checker

Type in a drug name and select a result from the list. Repeat the process to add multiple drugs.
When complete, save your list for future reference or check for interactions immediately.

Your interactions list is empty. Type a drug name in the box above to get started.

Geek stuff

@ To view your previously saved lists, please sign in. onlyl
-

Note: This web site is external to AAP. It could look different than the example above.
Tap your browser’s Back Arrow, or close the current Tab or Window, to return to AAP.
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Medline Allergy Information.
Tap ‘Medline Allergy Information’, then tap ‘Continue’ to proceed to the NIH

MedlinePlus web page for information about drug allergies and descriptions of allergy
symptoms.

Figure 38: MedlinePlus Allergy Information

i A i f the U.S. Nati | Liby f Medici
r&w MedlinePlus savie ofthe L. Ntonl Lirary of e

Trusted Health Information for You

Home About MediinePlus Site Map FAQs Contact Us Search MedlinePlus | m

Health Topics Drugs & Supplements § Videos & Cool Tools (ESPANOL |

Drug allergies £ [+ e

Drug allergies are a group of symptoms caused by an allergic reaction to a drug (medication).

Causes Drug Reactions

Adverse reactions to drugs are common. (adverse means unwanted or unexpected.) Almost any drug can cause
an adverse reaction. Reactions range from imitating or mild side effects such as nausea and vomiting to

life-threatening anaphylaxis. _
Note: This web site is external to AAP. It could look different than the example above.
Tap your browser’s Back Arrow, or close the current Tab or Window, to return to AAP.
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Report adverse drug events to FDA MedWatch
Tap ‘Report adverse drug events to FDA MedWatch’, then tap ‘Continue’ to proceed

to the FDA web site “MedWatch Online Voluntary Reporting Form.” There are
instructions and guidelines provided to aid in completing the report. Figure 39 illustrates

the start page for filing your report.

Figure 39: MedWatch Online Voluntary Reporting Form

it of Health & Human Services

U.S. Food and Drug Administration
EDA rug

Protecting and Promoting Your Health

Home Food Drugs Medical Devices Radiation-Emitting Products Vaecines, Blood & Biologics Animal & Veterinary Cosmetics Tobacco Products

MedWatch Home | ) Help | OMB Paperwork Reduction Act | @ Your Privacy Statement

e yavke, The FDA Sufety Information and
=MEDWATCH . o Fvent Reporting Program

MedWatch Online Voluntary Reporting Form

Begin Report As a:

Welcome
Health Professional

What to Report to FDA MedWatch: -
Consumer/Patient

Use the MedWatch form to report adverse events that you obsenve or suspect for human medical products, including serious drug side effects, product use

errors, product quality problems, and therapeutic failures for:
= Prescription or overthe-counter medicines, as well as med administered to hospital patients or at outpatient infusion centers

i Frequently Asked Questions

= Biologics (including blood components, blood and plasma derivatives, allergenic, human cells, tissues, and cellular and tissue-based products (HCT/Ps))

® Medical devices (including in vitro diagnostic products)

» Combination products

Note: This web site is external to AAP. It could look different than the example above.
Tap your browser’s Back Arrow, or close the current Tab or Window, to return to AAP.
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Track adverse drug events in FDA.
Tap ‘“Track adverse drug events in FDA’, then tap ‘Continue’ to proceed to the FDA

web site “Medical Product Safety Information”, shown in Figure 40, for an updated
listing of safety alerts for human medical products (drugs, medical devices, nutritionals,

cosmetics).
Figure 40: Medical Product Safety Information

U.S. Department of Health and Human Sefvices

m U.S. Food and Drug Administration
'm, Protecting and Promoting Your Health

Home | Food | Drugs | Medical Devices | Radiation-Emiiting Products
=]
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MedWaltch The FDA Safety

Medical Product Safety Information
Information and Adverse Event

Reporting Program
Q

# Safety Information

Safety Alerts for Human Medical

Products
-..-.u.-.“-a.-.uj'—\ a
Drug Safely Labeling Changes =MepWAaATCH The FDA Sﬂfety hf’m!’"“ and
i Adverse Event Reporting Program
Resources for You
) _ _ Safety Alerts for Human Medical Products (Drugs, Biologics, Medical Devices,
AL Special Nutritionals, and Cosmetics)
« Subscribe to MedWalch Safely MedWatch alerts provide timely new safety information on human drugs, medical devices, vaccines and other
Meds o biologics, dietary supplements, and cosmetics. The alerts contain actionable information that may impact both
g treatment and diagnostic choices for healthcare professional and patient
= Medication Guldes

Note: This web site is external to AAP. It could look different than the example above.
Tap your browser’s Back Arrow, or close the current Tab or Window, to return to AAP.
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e Drug Interaction Information
Drug Interaction Information articles break down possible interactions of medications
with food and beverages, dietary supplements, interactions between different drugs, and
tips to avoid problems.
Tap ‘Drug Interaction Articles’ to view its sub-menu of links to the United States Food
and Drug Administration (FDA) “Avoiding Drug Interactions” web page.
Tap one of the topic titles, then tap ‘Continue’ to proceed to information related to that
topic.

Figure 41: FDA, Avoiding Drug Interactions

U.5. Depertment of Health and Human Services
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m Protecting and Promoting Your Health _ Q

Home Food Drugs Medical Devices Radiation-Emitting Products | Vaccines, Blood & Biologics | Animal & Veterinary | Cosmetics | Tobacco Products

Archived Content
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since it was archived.
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Avoiding Drug Interactions

Animal & Veterinary
Children's Health Q

Consumer Updates: About FDA

= Get Consumer Updates by E-mail

Cosmetics
E) Consumer Updates RSS Feed

Dietary Supplements

Awoiding Drug Interactions (Consumer L <

.................................................................. T s DR AT ..~ TP

Note: This web site is external to AAP. It could look different than the example above.
Tap your browser’s Back Arrow, or close the current Tab or Window, to return to AAP.
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4.5.3. FAQ - VA National Medication Formulary

The VA National Formulary (VANF) provides pharmaceutical products of high quality and best
value and assures that these products are available to eligible Veterans.

Tap ‘FAQ — VA National Medication Formulary’ to view an AAP article offering answers to
frequently asked questions about VANF and troubleshooting issues associated with using its
services.

Tap your browser's Back Arrow to return. Tap “‘Home’ or ‘Features’ to go to other AAP
locations.

45.4. Know Your Medication Label

VA medications have standardized labels that provide the patient important information about
their prescription. Tap ‘Know Your Medication Label’ to proceed to the AAP Pill Bottle
Information page.

Tap your browser’s Back Arrow, or tap ‘Home’ or ‘Features’ to go to other AAP locations.

455. Medication Administration

Different types of medication require different methods to get them in the body. This feature
offers a list of the best practices when using a medication.

Tap ‘Medication Administration’ to open its menu of related links to external web resources.
Tap “How to properly administer a medication’, then tap ‘Continue’ to leave AAP and
proceed to the SafeMedication web site where instructions and illustrations on the correct way to
use eye, ear, and nose drops; information on eye ointments, inhalers, and suppositories are
offered.

Figure 42: SafeMedication, How to Administer
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» How to Use Eye Drops
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Note: This web site is external to AAP. It could look different than the example above.
Tap your browser’s Back Arrow, or close the current Tab or Window, to return to AAP.
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4.5.6. Medication Disposal

Unused medications can harm people who improperly handle them, can change properties when
kept after expiration dates, and can affect the environment if disposed of improperly. This
resource addresses these issues.

Tap here, then tap ‘Continue’ to leave AAP and proceed to the Pharmacy Benefits Management
Services VA Center for Medication Safety web page offering guidelines for the proper and safe
disposal of unused medications.

Figure 43: Medication Disposal

EEEFDE
U.S. Department T

of Veterans Affairs

SITE MAP [2-Z]

Health Benefits Burials & Memorials About VA Resources News Room Locations Contact Us

WA » Health Care » Pharmacy Benefits Management Services » VA Center For Medication Safety - A Patient Safety Center for Inguiry
.
Pharmacy Benefits Management Services

cy Benefits Management

VA Center For Medication Safety - A Patient Safety Center for Inquiry

efits Management

> Hines VA Center for Medication Safety - Prescription Safety
» Clinical Guidance

» Education and Training

Ez Minutes Mewsletter |
-

5.

VA Mational Formulary - ’

V& Formulary Search o _:‘” i) = I '
Note: This web site is external to AAP. It could look different than the example above.

Tap your browser’s Back Arrow, or close the current Tab or Window, to return to AAP.

45.7. Pill Identification

This resource aids in the identification of unknown pills (oral, solid dosage form medications). It
combines images of pills with appearance and other information to enable you to visually search
for and identify them. There is also information available about the contents of a pill, clinical
trials, and safety information

Tap “Pill Identification’, then tap *Continue’ for a link to the resource Pillbox. Tap ‘OK” on the

Pop-up.
Tap your browser’s Back Arrow, or close the current Tab or Window, to return to AAP.
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4.6. About VA Pharmacies

This feature offers general information about the many ways VA Pharmacies serve Veterans,
above and beyond being the Veteran’s source for getting medication. Procedures for using VA
Pharmacy services are described, and a link is provided to locate VA Pharmacies around the
world.

On the Home screen, tap ‘About VA Pharmacies’ to open a menu of related links.

Figure 44: Home Screen
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The “About VA Pharmacies” screen opens and provides the information as shown in Figure 45.

Figure 45: About VA Pharmacies
Tablet View
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How VA Pharmacists Help Veterans

The pharmacist is a key health care professional in helping you get the best results from your medications.

Phone View

mHeaIth Return to the LaunchPad

Ask a Pharmacist

{ About VA Pharmacies
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How WA Pharmacies Operate ()

How WA Pharmacists Help Veterans ()
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4.6.1. Find My Facility

Use this resource to locate the VA Centers near you. You can narrow your search to find the
particular kind of VA service you are interested in.

Tap ‘Find My Facility’, then tap ‘Continue’ to leave AAP and proceed to the VA “Locations”
web page. VA locations can be found by entering your address to access locations near you or by
tapping on a state or geographical region to access locations within that region.

Figure 46: Find VA Locations
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browsing by stale and administration, as well as by viewing through an interactive map of the United Stales

Links tovarious VA senices and policies are also available

Note: This web site is external to AAP. It could look different than the example above.
Tap your browser's Back Arrow, or close the current Tab or Window, to return to AAP.
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4.6.2. How VA Pharmacies Operate

Prescription drug services are a major component of outpatient services provided to eligible
patients of the VA. Services include direct and indirect patient medication counseling, drug and
supply dispensing, and clinical pharmacist activities as part of the Veteran’s health care team.

Tap ‘How VA Pharmacies Operate’ to open an informational page outlining VA Pharmacy
operation procedures and the range of services available to Veterans.

Tap your browser’s Back Arrow to return. Tap ‘Home’ or ‘Features’ to go to other AAP
locations.

4.6.3. How VA Pharmacists Help Veterans

Pharmacists are medication experts. They know what makes up the different drugs, how the
drugs work, and the drugs’ effect on the patient.

Tap ‘How VA Pharmacists Help Veterans’ to open an informational page describing the roles
and services pharmacists provide for Veterans, how to upgrade your account and which
additional services you would be eligible for once your account is upgraded.

Tap your browser’s Back Arrow to return. Tap ‘Home’ or ‘Features’ to go to other AAP
locations.
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4.7. Send a Secure Message

Secure Messaging is similar to email and can be used to ask about VA appointments,
medications, lab results, or seek answers to routine medical questions from your VA health team.

To use the Secure Messaging feature, you must be receiving health care services from VA, have
registered on My HealtheVet as a “VA Patient,” and have a Premium My HealtheVet account.

After registering on MHV as a VA Patient, there are two ways to upgrade to a Premium MHV
account.

In-Person Authentication (IPA)

Print, read, and sign the VA Release of Information (ROI) form (10-5345a-MHYV). Take
a copy of the signed form and government issued photo identification to the local VA
health facility and give it to a qualified VA staff member to upgrade your account.

Online Authentication
This is an option for those who have both a connected eBenefits DS Logon Premium
account and MHV VA Patient account.

On the AAP Home screen, pictured in Figure 47, tap ‘Send a Secure Message’, then tap
‘Continue’ to proceed to the MHV article describing Secure Messaging.

Figure 47: Home Screen
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Phone View
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5. Troubleshooting

Below are resources to help resolve questions or difficulties found when using the Ask A
Pharmacist (AAP) application.

The Help Desk is available weekdays from 7 a.m. to 7 p.m. (CT).
For help with this application contact the VA Mobile App Help Desk toll free at
1-877-470-5947.

For DS Logon (Department of Defense Self-Service Logon) related questions contact the
eBenefits help line toll free at 1-800-983-0937.

Some of the external web sites available through AAP require registration, enroliment, or
enhanced account status in order to fully utilize a service. Advice and instructions are available
at the particular external web site.
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